
BOSTON GAS COMPANY
D.T.E. 03-40

NINTH SET OF INFORMATION REQUESTS OF THE DEPARTMENT OF
TELECOMMUNICATIONS AND ENERGY TO 

BOSTON GAS COMPANY

Pursuant to 220 C.M.R. § 1.06(6)(c), the Department of Telecommunications and Energy
(“Department”) submits to Boston Gas Company (“Boston Gas” or “Company”) the following
Information Requests:

INSTRUCTIONS

The following instructions apply to this set of Information Requests and all subsequent
Information Requests issued by the Department to the Company in this proceeding.

1. Each request should be answered in writing on a separate, three-hole punch page with a
recitation of the request, a reference to the request number, the docket number of the
case and the name of the person responsible for the answer.

2. Do not wait for all answers to be completed before supplying answers.  Provide the
answers as they are completed.

3. These requests shall be deemed continuing so as to require further supplemental
responses if the Company or its witness receives or generates additional information
within the scope of these requests between the time of the original response and the
close of the record in this proceeding.

4. The term “provide complete and detailed documentation” means:

Provide all data, assumptions and calculations relied upon.  Provide the source of and
basis for all data and assumptions employed.  Include all studies, reports and planning
documents from which data, estimates or assumptions were drawn and support for how
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the data or assumptions were used in developing the projections or estimates.  Provide
and explain all supporting work-papers.

5. The term “document” is used in its broadest sense and includes, without limitation,
writings, drawings, graphs, charts, photographs, phono-records, microfilm, microfiche,
computer printouts, correspondence, handwritten notes, records or reports, bills,
checks, articles from journals or other sources and other data compilations from which
information can be obtained and all copies of such documents that bear notations or
other markings that differentiate such copies from the original.

6. If any one of these requests is ambiguous, notify the Hearing Officer so that the request
may be clarified prior to the preparation of a written response.

7. Please file one copy of the responses with Mary Cottrell, Secretary of the Department
and on all parties; also submit one (1) copy of the responses to John J. Geary, Hearing
Officer, one (1) copy of the responses to Sean Hanley, Assistant Director - Rates and
Revenue Requirements Division, one (1) copy of the responses to Paul E. Osborne,
Assistant Director - Rates and Revenue Requirements Division, two (2) copies of the
responses to A. John Sullivan, Rates and Revenue Requirements Division, and one
(1) copy of the responses to Andreas Thanos, Assistant Director, Gas Division.

8. In addition to filing, all non-proprietary responses should be submitted by e-mail to
dte.efiling@state.ma.us and to the e-mail address of any party required to be served.

INFORMATION REQUESTS

DTE 9-1 Refer to Exh. KEDNE/PJM-1, at 40.  What time period was used for the
invoices included in the lead/lag study?  

DTE 9-2 Refer to Exh. KEDNE/PJM-1, at 40.  Please describe in detail all steps
involved in completing the lead/lag study.  Also, indicate how long it took to
complete each step.

DTE 9-3 Refer to Exh. KEDNE/PJM-7, at 2.  Please define the terms “Firm Revenues,”
“NonCore Revenues,” and “Nonfirm Revenues” as used in this schedule.

DTE 9-4 Refer to Exh. KEDNE/PJM-1, at 40.  Please indicate how the 30-day lag that
Boston Gas pays Keyspan was derived.

DTE 9-5 Refer to Exh. KEDNE/PJM-7, at 3.  Please provide a listing of the expenses
that fall into the category of “Other O&M Expenses.”

mailto:dte.efiling@state.ma.us
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DTE 9-6 Refer to Exh. KEDNE/PJM-7, at 1.  Why is the lag for O&M expenses
subtracted from a total revenue lag figure to derive a “total requirement” lag?

DTE 9-7 Refer to Exh. KEDNE/PJM-1, at 40.  Please provide workpapers showing the
derivation of the $8,028,813 working capital requirement for Boston Gas’ direct
expenditures and the $2,983,039 working capital requirement for Boston Gas’
allocated expenses.

DTE 9-8 Refer to Exh. KEDNE/PJM-1, at 40.  Please provide all invoices from Keyspan
Service Company to Boston Gas for the months of March, July, and
October 2002.

DTE 9-9 Refer to Exh. KEDNE/PJM-1, at 41.  Please provide workpapers showing the
derivation of the additional working capital requirements of $4,803,994 and
$397,644 due to the Company’s O&M adjustments.

DTE 9-10 Refer to Exh. KEDNE/PJM-1, at 41, lines 16-18.  Please provide workpapers
showing the derivation of the 42.73 days by dividing the daily accounts
receivable balances by the sum of daily collections.

DTE 9-11 Please provide a list all of all complaints that Boston Gas received concerning
street restoration work during the test year, and summarize how each complaint
was resolved.

DTE 9-12 Please describe what specific measures Boston Gas has taken to comply with the
Department’s Order in Street Restoration Standards, D.T.E. 98-22 (1999) and
the standards contained therein.  As part of this response, include a detailed
description of supervisor and personnel training programs, inspection programs,
follow-up programs, and complaint resolution programs.

DTE 9-13      Please provide the annual number of excavations in the public ways Boston Gas
performed each year during the period 1998 through 2003.

DTE 9-14 Of the total number of excavation restorations performed by Boston Gas during
the period 1998 through 2003, how many of these were found by Boston Gas to
have failed?

DTE 9-15 Of the total number of excavation restorations performed by Boston Gas during
the period 1998 through 2003, how many of these were reported by
municipalities as having failed?
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DTE 9-16 Of the total number of excavation restoration failures during the period 1998
through 2003, how many were repaired by municipalities which then passed on
the cost of the repair to Boston Gas?

DTE 9-17 For each of the last five years (i.e., 1998-2003) please provide the number of
complaints received by Boston Gas in each city or town concerning street
restoration work.

DTE 9-18 In opening up a street to install new pipe or to replace or maintain existing pipe,
please provide the following:

(a) the Company’s procedures for informing the city or town about its street
excavation plans;

(b) the Company’s procedures to keep the city or town up to date on the
progress of such projects;

(c) the Company’s policy for notifying customers affected by the project

(d) the Company’s policy for addressing complaints concerning such
projects; and

(e) the Company’s policy for restoring the street.

DTE 9-19 Refer to Exh.KEDNE/JFB-1, at 51.  If a successful portfolio management
arrangement translates to greater throughput (either from the addition of new
customers, or increased consumption by existing customers) and consequently to
greater base revenues for an LDC, please discuss why Boston Gas finds that
"there is little or no opportunity for the Company to earn an incentive after the
first year.”  What additional monetary incentives does the Company seek to
receive?

DTE 9-20 Provide a copy of the most recent depreciation study used by the Company to
establish estimated lives and accrual rates for plant and other assets.

DTE 9-21 How often has the Company typically performed or commissioned a
depreciation study establishing estimated lives for plant and depreciation rates?

DTE 9-22 Did the Company perform any type of analysis supporting its decision to not 
provide an updated depreciation study in support of the present rate case?  If so,
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please provide the analysis.  If not, please explain why the Company did not
include an updated depreciation study in the present rate case filing.

DTE 9-23 Has the Company performed any internal analyses of its depreciation rates for
mains or main replacements, including both older depreciated mains and newer
mains recently placed into service?  If so, please provide the analyses.

DTE 9-24 Has the Company performed internal analyses of depreciation rates for any
other asset classes?  If so, please provide the analyses.

 DTE 9-25 Please provide the estimated cost and the estimated time period that it would
take for the Company to conduct or commission a new depreciation study.

DTE 9-26 Please provide a copy of the depreciation study submitted as part of Boston Gas
Company, D.P.U. 93-60.

DTE 9-27 Please provide the required employee contribution level by percent and dollars
for each of the health care and dental care options offered by Boston Gas for
both union and non-union employees for 2000, 2001 and 2002.

DTE 9-28 Refer to Att. IR AG-10-34.  Please indicate the date that this letter was written. 
In addition, what position does Ted Loya hold with Caremark?

DTE 9-29 Refer to Exh. KEDNE/JCO-9, at 2 and the Company’s response to information
request AG 10-9.  Please indicate how much “less than 12 months” the data was
aged and how that translates to lowering the percentage increase to 2.5 percent.

DTE 9-30 Refer to Exh. KEDNE/JCO-12 and the Company’s response to information
request AG 10-24.  Please explain how the ratio of total benefits to total
compensation for Berkshire is negative.

DTE 9-31 Refer to Att. IR AG 10-33 (b) at 9.  Please explain what is meant by the phrase
“[i]ncentive compensation payments will now be included as part of earnings for
pension purpose for Boston Gas. . . .”

DTE 9-32 Refer to Att. IR AG 10-33 (a) at 7.  Please explain what is meant by the phrase
“self funded by plan performance.”

DTE 9-33 Refer to Exh. KEDNE/PJM-2 Supplemental Information at 00013.  Please
confirm the “Effective %” for the Local 343 bargaining unit.  The current value
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does not appear to correspond to the effective date of the wage increase for this
bargaining unit.

DTE 9-34 Refer to Exh KEDNE/PJM-2 Supplemental Information at 00014.  Please
explain why there are no percentages under 2004 for the Local 1381 and Local
1049 bargaining units considering that the effective date of the 2004 wage
increase for these bargaining units is February 14, 2004.

DTE 9-35 Refer to Exh. KEDNE/ALS-3, at 1.  Please explain how the Company
determined the following values:  

(a) the discount rate shortfall-1st iteration caused by the R-2 rate class,
($466,767 for the peak season and $384,320 for the off-peak season); 

(b) the discount rate shortfall-1st iteration caused by the R-4 rate class,
($4,968,411 for the peak season, and $2,391,661 for the off-peak
season); 

(c) the values in (a) and (b) above for the second iteration; and

(d) the values in (a) and (b) above for the third iteration.  

As a part of your response include all assumptions, calculations, and
workpapers used to calculate these values.

DTE 9-36 Refer to Exh. KEDNE/ALS-1, at 25.  Please explain why the Company shifted
revenues to the peak season for rate R-3.  Verify whether the amount shifted for
rate R-3 was approximately $8.04 million.

DTE 9-37 Please provide in Excel format an itemized total of the Company’s rate case
expense associated with this proceeding.  The rate case expense shall be
calculated for both total expense and categorized by:  (a) legal services; (b)
productivity study; (c) cost of capital study; (d) lead/lag study; and (e) other
associated costs.  Provide all supporting invoices in legible form, organized
consecutively as presented on the Excel tabulation.  This response shall be
updated every two weeks commencing on Friday, June 27, 2003, and shall
include the expense incurred for the prior reporting periods, the expense
incurred during the reporting period, and the total expense incurred as of the
end of the reporting period.
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